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Consumption and Treatment Services Inspection Report 
Shepherds of Good Hope – The Trailer  

Facility contact information 

Facility number: FAC-007-5168725 

Public health unit: Ottawa Public Health 

Legal name (Facility): Ottawa Inner City Health   

Operating name (Facility): The Trailer 

Date of investigation: December 4, 2024 

 
 

Facility address 

Street number: 230 

Street name: Murray 

Street type: Street 
City: Ottawa 

Postal code: K1N 7M1 

Phone number: 613-700-5293 
 

Contact information  

Operator (Responsible person in charge) 

Rob Boyd 

http://OttawaPublicHealth.ca
https://x.com/ottawahealth
https://www.facebook.com/ottawahealth


  

Inspection findings  

1. 

 

 

 

 

 

Disposal of needles and other harm reduction materials is done safely and effectively as 
per the CTS’ document procedure. 
Yes 
 

2. Removal/pick-ups of discarded needles and other harm reduction supplies are 
effectively completed within the perimeter of the CTS. 
Yes 
 

3. The record/log of calls to police services, security related incidents, etc. is up to date. 
Yes 
 

4. Infection prevention and control practices were in place. 
Yes 
 

5. If applicable, other potential health hazards relating to CTS operations are noted. 
None 
 

6. Additional comments:  
None  
 

 
 

If you have any further questions, please contact: 

Natalie Lair, RN 

Program Manager, Healthy Environments 

Ottawa Public Health 

natalie.lair@ottawa.ca  
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