
 

 

COVID-19 Guidance for Personal Service Setting 
October 15, 2020 

 

PLEASE NOTE: Effective October 10, 2020 the Province of Ontario has 

placed further restrictions on social gatherings, events and other 

establishments. 

- Outdoor gatherings are now restricted to a maximum of 25 people and indoor 
gatherings are now restricted to maximum of 10 people (where physical 
distancing can be maintained).  

- Capacity limits also reduced to 10 people indoors and 25 people outdoors for 
tour guide services, real estate open houses, meeting and event spaces, in-
person teaching and instruction where physical distancing can be maintained 
(with exemptions for schools, childcare centres, colleges, etc.). 

- Indoor and outdoor events or gatherings cannot be merged together (ex. 
gathering of 35 people, with 25 people outdoors and 10 people indoors is not 
permissible). 

- Indoor food and drink service in restaurants, bar and other food and drink 
establishments is now prohibited. 

- The following indoor sites are now closed: gyms and fitness centres (i.e. 
exercise classes and weight and exercise rooms), casino’s, indoor cinemas, 
performing arts centres and venues, spectator areas in racing venues, 
interactive exhibits in museums, galleries, zoos, mall food courts etc. 

- Indoor fitness, exercise or dance classes cannot be provided.  
- The total number of members of the public permitted to be in a class, 

organized program or organized activity at any facility (including arenas and 
multi-purpose facilities) cannot exceed 10 people and each class, organized 
program or organized activity must take place in a separate room. 

- Personal care services, where face coverings must be removed (like makeup 
application, beard trimming), are now prohibited. 

- Team sports now limited to training sessions only (no games or scrimmages) 
and no spectators are permitted. 

 

As per the Province of Ontario Framework for Reopening Stage 3 select services within 

Personal Service Settings (PSS) will be allowed to reopen on July 17, 2020. The 

following guidance provides operators with support in the re-opening process and 

provides direction to reduce the risk to employees and clients of contracting COVID-19. 

Note:  Oxygen bars, bath houses, steam rooms and saunas are not yet permitted to 

open. 

Personal Service Settings must comply with the Ontario Personal Service Setting 

Regulation, in addition to Ontario's Emergency Orders and guidance from Ottawa 

Public Health. 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffiles.ontario.ca%2Fmof-framework-reopening-province-stage-3-en-2020-07-13.pdf&data=02%7C01%7Cshana.macmahon%40ottawa.ca%7C7297559107664cb56f8d08d828bedfdb%7Cdfcc033ddf874c6ea1b88eaa73f1b72e%7C0%7C0%7C637304147550348986&sdata=xtHvLrQgbHWcLgZORB92pB8LDkfF2ipsikRS7nWKuCo%3D&reserved=0
https://www.ontario.ca/laws/regulation/180136
https://www.ontario.ca/laws/regulation/180136
https://www.ontario.ca/page/emergency-information


  

What is COVID-19? 

The Novel Coronavirus (COVID-19) is known to cause infection in the respiratory 

system. COVID-19 spreads from person-to-person through direct contact or over short 

distances by droplets through coughing or sneezing. A person may also get COVID-19 

by touching contaminated surfaces and then touching their mouth, nose, or possibly 

eyes. Symptoms include fever, cough, difficulty breathing, and pneumonia, and may 

take up to 14 days to appear after exposure to COVID-19, although carriers may also 

show no symptoms. Visit ottawapublichealth.ca for a full list of symptoms. OPH 

encourages all organizations and agencies to implement their own internal policies for 

the protection of staff, volunteers, and clients. 

If you think you have COVID-19 symptoms or have been in close contact with someone 

who has it, use the Ontario Government self-assessment tool to help determine how to 

seek further care. 

Support and encourage behaviours to reduce the spread of germs 

▪ Self assess daily and stay home when you are sick. 

▪ Keep a two metre/six feet distance from others, when possible. 

▪ Limit the number of people you come into close contact with. 

▪ Wash your hands often and avoid touching your face with unwashed hands. 

▪ Cough or sneeze into your elbow. 

▪ Wear a face mask or covering when you are in a public setting or physical 

distancing cannot be maintained at all times.. 

▪ Clean and disinfect frequently touched objects and surfaces. 

It is important to recognize that the COVID-19 situation is evolving very quickly. Please 

refer to OttawaPublicHealth.ca/Coronavirus to stay up-to-date on the latest information. 

 

I. General Operations & Physical Distancing 

Flow 

 Provide visible cues such as tape, stickers or safety cones every two metres/six feet 

for customers lining up when waiting outside. 

 Limit entrances to control the number of staff and customers entering the premise at 

any given time. 

 Consider designating one door for entry and another for exit. Ensure Mask Required 

Posters are posted at all entrances.  

 Place markers or circles indoors so the clients know where to stand when interacting 

with staff (example waiting in line at the reception area) 

 Direct traffic flow within the business (e.g. using arrows on the floor) 

 Install plexiglass and other non permeable barriers if possible, where there will be 

close contact between staff and clients, (e.g. between workstations, sink areas and 

at the checkout) 

 Provide hand sanitizer for client and employee use as they enter and exit  

https://www.ottawapublichealth.ca/en/public-health-topics/novel-coronavirus.aspx
https://covid-19.ontario.ca/self-assessment/#q0
https://www.ottawapublichealth.ca/en/public-health-topics/novel-coronavirus.aspx?utm_source=OPH&utm_medium=Home_Page_Banner&utm_campaign=Coronavirus&utm_content=Home_Page_Banner_OPH
https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/Covid-19-Mandatory-Masks_EN.pdf
https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/Covid-19-Mandatory-Masks_EN.pdf


  

 Arrange workstations to maintain 2 metres/6 feet of distancing between clients 

 Remove non-essential furniture, to allow ease of movement for physical distancing 

Bookings 

 Limit and stagger customer appointments to allow adequate space to maintain 

physical distancing between customers and staff 

 Limiting hours of operation or setting specific hours for at-risk patrons 

 Allow time between appointments to ensure workstations can be properly cleaned 

and disinfected 

 Do not allow clients to bring guests to the appointment, including children. 

 Avoid having clients wait in a reception area. Ask clients to call when they arrive and 

wait outside or in their car. 

 Ask clients not to arrive more than 5 minutes before their appointment 

 Walk-in clients must call from outside the business or in their cars before they can 

enter 

 For clients who cannot tolerate or are otherwise exempt from a mask/face covering, 

or its removal is necessary to receive service, the appointment will be made at the 

end of the day when there are no other clients on-site. 

Common Areas 

 Perform a thorough cleaning and disinfection of all surfaces prior to opening 

 Remove all communal items that cannot be easily cleaned, such as newspapers, 

magazines and stuffed toys 

 Remove cushions, and rugs that cannot be easily cleaned and sanitized 

 Use tap features at checkout instead of cash, where possible 

 Food/beverages should not be supplied to clients at this time, unless in extraordinary 

circumstances (e.g. tattooing on a client who feels faint). Clients should not bring 

outside food or beverages into the PSS unless required for a medical condition 

 Staff and break areas should be arranged to encourage physical distancing 

practices. 

 Encourage staggered break times to discourage staff from congregating in lunch and 

common areas 

Signage 

 Post self-screening signage at entrances for employees and clients to read before 

entering your premise 

 Post signage to remind customers and employees about physical distancing. 

 Display throughout your premise posters promoting hand-washing, hand- sanitizing 

and cough etiquette 

 Post Mask Required poster at all public entrances to the building. 

 

II. Operator & Staff Considerations 

Staff Scheduling 

https://www.ottawapublichealth.ca/en/shared-content/resources/Corona/EMERG_2020-COVID19_OPHFacilityClosed_apr1.pdf
https://www.ottawapublichealth.ca/en/resources/Corona/Covid-19-Grocery-Store-8.5-x-11-Factsheet-v2020.3-BI.pdf
https://www.ottawapublichealth.ca/en/public-health-services/stop-the-spread-of-germs.aspx#Hand-Hygiene-Resources
https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/Covid-19-Mandatory-Masks_EN.pdf


  

 Consider creating cohorts of staff who work together and who do not interact with 

other cohorts. This will assist in reducing transmission throughout the workplace in 

the event that an employee becomes ill 

 Stagger or adjust working hours and shifts to reduce the number of staff in your 

business 

Screening 

 Ensure all staff complete a health screening before each shift 

Illness 

 Staff are advised to report illness to their supervisor/manager and to stay home if 

sick. 

 If employees develop symptoms while at work, they should notify their supervisor 

and return home.  

 Employees with symptoms should visit our main Novel Coronavirus COVID-19 

webpage for the latest guidance on next steps. 

 Testing is available for all Ottawa residents that suspect they have Covid-19, visit a 

Covid-19 Assessment Centre or Care Clinic for testing 

 Once the ill staff has left the workplace, clean and disinfect all surfaces and areas 

with which they may have come in contact 

 Remind employees to avoid touching the face (eyes, nose and mouth) while 

providing services to clients 

Personal Protective Equipment (PPE) 

 The Province of Ontario has produced a Workplace PPE Supplier Directory for 

businesses to acquire PPE as needed for employees. 

 Effective October 3, 2020, the Province updated the Ontario Regulation 364/20 that 
mandates the use of masks in all public indoor settings across Ontario which 
includes workplaces. Building on the current Ottawa Temporary Mandatory Mask 
By-law, which requires masks to be worn in all publicly-accessed indoor spaces, the 
new provincial measures now extends this requirement to all indoor areas 
including those not accessible to the public, where a two-meter distance from 
others cannot be maintained at all times.  

 Staff must use a mask/face covering at all times while providing services.  Learn 

more on masks and face coverings. 

 Masks should be used properly and cleaned or discarded appropriately.  
 In the event a client is unable to tolerate or is otherwise exempt from wearing a 

mask/face covering, or its removal is necessary to receive service, the service 

provider should wear a surgical/procedural mask and eye protection (face 

shield/googles) for the duration of the service 

 Masks should be changed when they become damp or soiled.  Learn more about 

mask or face covering.  

 Wearing a mask does not replace other protective measures including physical 

distancing, hand washing, not touching your eyes, nose or mouth with unwashed 

https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/COVID-19_Employee_Screening_Questionnaire_EN.pdf
https://www.ottawapublichealth.ca/en/public-health-topics/novel-coronavirus.aspx?utm_source=OPH&utm_medium=Home_Page_Banner&utm_campaign=Coronavirus&utm_content=Home_Page_Banner_OPH
https://www.ottawapublichealth.ca/en/public-health-topics/novel-coronavirus.aspx?utm_source=OPH&utm_medium=Home_Page_Banner&utm_campaign=Coronavirus&utm_content=Home_Page_Banner_OPH
https://www.ottawapublichealth.ca/en/shared-content/assessment-centres.aspx
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcovid-19.ontario.ca%2Fhow-your-organization-can-help-fight-coronavirus%2F%23find-ppe&data=02%7C01%7CJoanne.Murphy3%40ottawa.ca%7C852ff8f584ea4b0e3ff408d80c703bd4%7Cdfcc033ddf874c6ea1b88eaa73f1b72e%7C0%7C0%7C637273023656710404&sdata=UxD6Jutg4BUgX0LmMdYstl7RCtxikt6OG9rkDmFxuR0%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Flaws%2Fregulation%2F200364&data=02%7C01%7CAmanda.Muise%40ottawa.ca%7C7afe4908d24a43b00e8908d869faa508%7Cdfcc033ddf874c6ea1b88eaa73f1b72e%7C0%7C0%7C637375872511879728&sdata=KEYJZIDa0p%2Fkt9zrTXr8EjKuplTpl85Kt2APf3PQxUU%3D&reserved=0
https://ottawa.ca/en/health-and-public-safety/covid-19-ottawa/temporary-mandatory-mask-law
https://ottawa.ca/en/health-and-public-safety/covid-19-ottawa/temporary-mandatory-mask-law
https://www.ottawapublichealth.ca/en/public-health-topics/masks.aspx?fbclid=iwar0lpyfz4w1pxa3wrtoxir6yhrx1ibmffnxh9eici1nhrsyp3fflj5lywpi
https://www.ottawapublichealth.ca/en/public-health-topics/masks.aspx?fbclid=iwar0lpyfz4w1pxa3wrtoxir6yhrx1ibmffnxh9eici1nhrsyp3fflj5lywpi
https://www.ottawapublichealth.ca/en/public-health-topics/masks.aspx
https://www.ottawapublichealth.ca/en/public-health-topics/masks.aspx?utm_source=OPH&utm_medium=Friendly_URL&utm_campaign=Coronavirus&utm_content=Friendly_URL&3-Will-a-homemade-mask-protect-me-from-COVID-19


  

hands and self-monitoring for COVID-19 symptoms and staying home if you are 

sick. Mask use should be combined with these other protective measures. 

 Provide staff training on the proper use of PPE and the importance of other infection 

prevention and control measures (e.g. hand hygiene, physical distancing).  

 Visit, Public Health Ontario for video’s on putting on and taking off PPE. 

 Wearing a cloth mask or face covering will protect others from the wearer’s 

respiratory droplets and germs 

 Use of disposable gloves is NOT a substitute for proper hand hygiene 

 When gloves are removed, new gloves must be used each time. Wash hands with 

soap and water for 15-20 second before putting on and after taking off gloves 

 If goggles and face shields are used, they should be labeled to the one assigned 

staff and disinfected routinely 

 When gowns, arm barriers, or aprons are used, remove immediately after the service 

 Discard disposable items into the nearest waste container. 

 Do not reuse the gowns, arm barriers or aprons unless they are intended for reuse 

and are laundered between use, as per manufacturer’s instructions. 

 Ensure hand hygiene is performed after removing any/all items of PPE 

 Employees should not share PPE. 

 

III. Customer Considerations 

Screening 

 Screen clients over the phone prior to booking and, if possible, using the Ontario 

Government self-assessment tool 

 Place posters at the entrance to ensure clients do not enter if they have COVID-19 

symptoms 

 People with symptoms of COVID-19 should not be allowed into the premise to avoid 

spreading the virus to staff and other clients 

 Offer to reschedule appointment for clients, when they are sick 

 Clients must wear a mask or face covering when receiving personal services. Masks 

are not recommended for children under the age of two. 

 Clients should be advised of the use of a mask/face covering when booking their 

appointment and upon entry to premises. 

Masking 

 Under the Temporary Mandatory Mask By-law (By-law No. 2020-186), masks are 
now mandatory in all indoor public areas within Ottawa. For further information on 
this requirement, please visit Ottawa Public Health's webpage on Masks.  

 Cloth masks/face covering must be worn by customers for the duration of their 

appointment and in all areas of the premises. 

 Provide disposable single-use masks for clients who have not brought their own. 

Masks or face coverings are not to be re-used on multiple clients. 

 For clients who cannot tolerate or are otherwise exempt from a mask/face covering, 

or its removal is necessary to receive service, the appointment will be made at the 

https://www.publichealthontario.ca/en/videos/ipac-fullppe-on
https://www.publichealthontario.ca/en/videos/ipac-fullppe-off
https://www.publichealthontario.ca/en/videos/ipac-fullppe-off
https://covid-19.ontario.ca/self-assessment/#q0
https://covid-19.ontario.ca/self-assessment/#q0
https://www.ottawapublichealth.ca/en/shared-content/resources/Corona/EMERG_2020-COVID19_OPHFacilityClosed_apr1.pdf
https://ottawa.ca/en/living-ottawa/laws-licences-and-permits/laws/law-z/living-ottawa/laws-licences-and-permits/laws/law-z/temporary-mandatory-mask-law-law-no-2020-186#temporary-mandatory-mask-law-law-no-2020-186
https://www.ottawapublichealth.ca/en/public-health-topics/masks.aspx


  

end of the day when there are no other clients on-site. In these instances, the 

service provider should wear a surgical/procedural mask and eye protection (face 

shield/googles) for the duration of the service 

Staff and Client Records 

 Ensure that all employee and volunteer work schedules are up to date 

 Ensure that all client information is recorded for all services provided onsite, client 

records must contain the following; 

i. Clients first and last name, 

ii. Contact information, 

iii. Date of service, 

iv. Service(s) and 

v. Name of service provided 

 Consider providing online options for paper documents (e.g. aftercare information) to 

clients to avoid the handling of paper, clipboards and pens by multiple people 

 

IV. Hand Hygiene 
 Educate employees on proper hand hygiene and respiratory etiquette 

 Wash hands with liquid soap and warm water for at least 15 - 20 seconds frequently, 

before and after the handling of PPE and after each client interaction 

 Cover cough or sneeze with elbow or a tissue. Immediately throw the tissue in the 

garbage and wash hands. 

 Provide alcohol-based hand sanitizer (with 70-90% alcohol concentration) in a 

dispenser for employees and customers to use 

 Continue to ensure a supply of soap and paper towels are located at all hand wash 

stations and washrooms within the personal service setting 

 

V. Retail Items 
 Remove product testers 

 Ask customers to avoid unnecessary handling of retail product 

 Reduce the amount of retail products displayed, e.g nail polish, make-up, and 

jewelry to reduce handling and allow for easier cleaning 

 For retail-only sales, arrange in advance and schedule a pickup time to avoid 

overlapping of service clients. Consult the Workplace Safety & Prevention Services 

Guidance on Health and Safety for Curbside Pickup and Delivery Services during 

COVID-19. 

 

VI. Enhanced Cleaning and Disinfection 

Cleaning is the action of removing visible dirt with soap, water and friction. Cleaning 

does not kill germs but is effective in removing them from a surface. 

Disinfection kills germs on a surface using a chemical. Disinfection is only effective if 

the surfaces have already been cleaned. 

https://www.ottawapublichealth.ca/en/public-health-services/stop-the-spread-of-germs.aspx#How-should-you-clean-your-hands
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-delivery-service-health-and-safety-guidance.pdf?ext=.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-delivery-service-health-and-safety-guidance.pdf?ext=.pdf
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/covid-19-delivery-service-health-and-safety-guidance.pdf?ext=.pdf


  

Cleaning, and disinfection or sterilization of surfaces, tools and equipment are to 

continue as indicated in the Ontario Personal Services Setting Regulation, with 

reference to the Guide to Infection Prevention and Control in Personal Service Settings, 

after every use. 

Develop and implement procedures for the cleaning and disinfection or sterilization 

practices for employees. 

Products 

 Where possible use disposable, single-use supplies (e.g. paper towels) 

 Use only disinfectants that have a Drug Identification Number (DIN). A DIN is an 8-

digit number given by Health Canada that confirms it is approved for use in Canada. 

 Refer to Health Canada’s list of hard surface disinfectants for use against COVID-19 

 Refer to Health Canada's Drug Product Database online query to search by product 

name, active ingredient, company etc. 

 Follow manufacturer’s instructions on any products being used: 

o properly prepare solutions 

o allow adequate contact time for disinfectant to kill germs (see product label) 

o wear gloves when handling cleaning products, including wipes 

o wear any other personal protective equipment recommended by the 

manufacturer 

o Check expiry dates of all products 

 Properly label all chemical spray bottles as per the ON Personal Service Setting 

Regulation requirements 

Surfaces 

 Ensure frequent cleaning and disinfection occurs of high-touch surfaces; door 

handles, counters, cabinet doors, light switches, faucets, handrails, touchscreen 

surfaces and keypads 

 Ensure common areas (e.g. reception, washrooms, staff rooms) are cleaned and 

disinfected frequently throughout the day 

 Chlorine bleach solutions may be prepared and used for disinfection if appropriate 

for the surface. 

Equipment 

 Avoid sharing products or tools between workstations. If sharing is required, clean 

and disinfect products and tools between users. 

 Only use equipment that can be cleaned and disinfected/sterilized or disposed of 

between clients. 

 Clean and disinfect or sterilize all equipment and tools after each client service as 

per the Ontario Personal Service Setting Regulation and reference the Guide to 

Infection Prevention and Control in Personal Service Settings, for further details. 

 Ensure that barriers are included in the cleaning and disinfecting protocols 

 

 

https://www.ontario.ca/laws/regulation/180136
https://www.ottawapublichealth.ca/en/public-health-services/stop-the-spread-of-germs.aspx#Hand-Hygiene-Resources
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19.html
https://health-products.canada.ca/dpd-bdpp/index-eng.jsp
https://www.ontario.ca/laws/regulation/180136
https://www.ottawapublichealth.ca/en/public-health-services/stop-the-spread-of-germs.aspx#Hand-Hygiene-Resources
https://www.ottawapublichealth.ca/en/public-health-services/stop-the-spread-of-germs.aspx#Hand-Hygiene-Resources
https://www.ottawapublichealth.ca/en/public-health-services/stop-the-spread-of-germs.aspx#Hand-Hygiene-Resources


  

Laundry 

 Dirty towels and linens must be placed in a lined laundry bin for washing with hot 

water and detergent using a washing machine. Dryers should be used as the heat 

further kills any viruses 

 Laundry baskets or reusable bags must be cleaned and disinfected between uses 

and should not be used for clean towels/capes 

 For each new client all clean linens and capes are to be used 

o Clean and disinfect capes between clients 

For More Information 

Visit our website OttawaPublicHealth.ca/Coronavirus, or call us at 613-580-6744. 

https://www.ottawapublichealth.ca/en/public-health-topics/novel-coronavirus.aspx?utm_source=OPH&utm_medium=Home_Page_Banner&utm_campaign=Coronavirus&utm_content=Home_Page_Banner_OPH

