Ottawa Black Mental Health, Addictions and Substance Use Health Resource List

This resource list was compiled by Somerset West Community Health Centre & Ottawa Public Health in consultation with agencies and
organizations providing free services to Black communities in Ottawa.
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Phone Support Lines

Black Racialized Individuals

Call 613-596-3299

Health Support Line (B,O,L)

Support Channel (BRISC) All ages (Mondays & Thursdays, 10 am-3 pm)
(B,O,L)
Call 613-741-9441 ext. 103 (Mon—Fri, 9 am-5 pm)
REPFO Cerisis Line (F,O,L) All ages After hours (evenings & weekends):
613-415-9596
Somerset West Community
Health Centre Black Mental 16+ Call 343-571-0097

(Monday- Friday, 9am — 4pm)

AcessMHA.ca and 1Call1Click.ca are not Black specific and do not provide service:

System Navigation

s directly. Both help connect to mental health and addictions resources.

Call 613-260-2360

. ext. 2 or :
1call1click (B) 0-21 1-877-377-7775 (toll- 1call1click.ca
free)
Accessmha.ca (B) 16+ Call 1-833-527-8207 AccessMHA ca

Black Focused Programs &

Services Available

Amethyst Centre Ottawa (B)

Black Mental Health Program
ACB Grounded Peer Group

General: 613-238-8210

*Women & Gender-Diverse 18+ 613-563-0363 amethyst-ottawa.org

people
Britannia Woods (B,0) All ages 613-820-0853 britanniawoods.com
Canadian Women of Colour canadianwomenofcolour
Leadership Network (B) 18+ 613-204-4846 ca

*Black & Racialized Women '
Counselling Connect / The
Walk in Counselling Clinic All ages 613-755-2277 walkincounselling.com
(B.9)
Jaku Konbit (B) 12+ 613-567-0600 jakukonbit.com
Le Cap (F) All ages 613-789-2240 centrelecap.ca
Pinecrest-Queensway
Community Health Centre
(B,O,L)

Together We Can; Somali All ages 613-820-4922 pgchc.com

Somali Youth Support Project &
Somali Parent Supports;

Concentric Circles of Care

613-741-9441 or

REPFO (F,O,L) All ages 1-855-201-4655 (toll-free) repfo.ca
Somali Centre for Family
Services (E,O) All ages 613-526-2075 scfsottawa.org
3om|tehrsgt V:/estBCngﬂmunlty Ligne de soutien ACN :

ea entre (B,O,L) 16+ 343-571-0097 www.swchc.on.ca

Mental Health Assessment

Centre for Resilience and

AMANI

Social Development (B,0) 12-29 613-686-6333 thecrsd.org
Muslim Family Services of

Ottawa (E,O) All ages 613-562-2273 mfso.ca
Upstream Ottawa (E) 12-29 613-248-3330 Upstreamottawa.ca

* The services reflected on this list are available as of March 2026. Services are subject to change. This list will be reviewed and updated annually. **Referral may be required for certain
services. B=Bilingual, E=English, F=French, O=Other, L=Language interpretation available. For more resources and supports please visit OttawaPublicHealth.ca/mentalhealthandwellness.
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